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This report covers statistics on mobile workers globally and regionally, as well as a deep dive into the mobile workforce in 
the United States. Supported by primary research from VDC, the report discerns the mobile worker population from general 
employment statistics provided by secondary sources such as the Bureau of Labor Statistics, Eurostat, The World Bank, 
OECD and others. The research examines mobile workforce trends across industries, highlighting the largest and fastest 
growing sectors and occupations. In addition, VDC over-layed mobile device installed based calculations to show attach rates 
and technology penetration.

INSIDE THIS REPORT

 » What does workforce at large, as well the mobile workforce specifically, look like post-pandemic?
 » Which mobile occupations are the largest and fastest growing? 
 » What is the current and future estimated global installed base for mobile devices by industry? 
 » How does the mobile workforce vary world-wide across industries? 

WHAT QUESTIONS ARE ADDRESSED?

The target audience for this report is decision makers within marketing, product development, and sales/business development 
roles at mobile hardware OEMs, system integrators, value-added resellers, and distributors. 

WHO SHOULD READ THIS REPORT?
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KEY STATISTICS AT A GLANCE

The global mobile workforce rose 
from 1.7 billion workers in 2016 
to 1.8 billion workers in 2021.

61% of the world’s total 
employment is comprised of 

mobile workers. 

The majority of Africa’s mobile 
workforce is in Agriculture.

The APAC region accounts for 
the largest share of the global 

mobile workforce at 63%.

In the U.S., the top 3 industries 
with the highest mobile worker ratio 

are Arts & Entertainment, Retail 
and Transport & Warehousing

The fastest growing mobile 
occupation in the U.S. is 

Nurse Practitioners. 

The global installed base for 
rugged wearables is expected to 

reach 3.6 million by 2026.

The global installed base 
of rugged mobile devices in 

2021 is estimated at 50 million 
devices.
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» The global mobile workforce increased to XXX workers in 2021, up from XXX workers in 2010. Latin
America’s share of the global mobile workforce as nearly doubled since 2016, from XX% to XX%. 20% of the
region’s mobile workforce is in Agriculture, followed by Wholesale/Retail trade at XX% and Manufacturing at
XX%.

» The APAC region continues overall dominance of the mobile workforce share at XX%. The regions with
the highest share of the global worker population, share Agriculture as the dominant mobile industry. The top
industry for mobile workers in the APAC region is Agriculture at XX%. Africa which holds XX% of the worlds
global mobile population has XX% of it’s mobile workforce in Agriculture.

» In countries that hold a smaller share of the global mobile workforce, we still see a high consistent
ratio of mobile to non-mobile workers. While only XX% of the world’s mobile workforce, XX% of the
Middle Eastern workforce is made of mobile workers. The U.S. hold’s about XX% of the global worker
population, but XX% of the country’s workers are mobile, meanwhile XX% of the European Union’s
workforce is made of mobile workers

» The countries that hold a smaller share of the global workforce also see a wider variety of top
industries for mobile workers. The top industries for mobile workers in the EU includes Manufacturing,
Wholes/Retail trade, and Construction, while top industries in the US include Healthcare, Retail, and Arts/
Entertainment/Recreation.

» The installed base of rugged devices is projected to grow to XXX by 2026.

EXECUTIVE FINDINGS & GLOBAL OUTLOOK
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