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Inside This Report
This report examines Internet of Things (IoT) services developed, sold, and deployed for a variety of applications and
markets, and sizes the market for revenue derived from such services supplied by third-party vendors. The report
includes quantitative and qualitative analyses, discussions of major market dynamics, insights into vendor strategy, and
end-user trends.

What questions are addressed?
What is the current size of the IoT services market, and how fast will it grow through 2021?
Which vertical and regional markets are growing the fastest?
What categories of services (connectivity, device management, storage, analytics, etc.) are the most
popular?
How do IoT engineers view the evolution of the market?

Who should read this report?
This research program is written for those making critical business decisions regarding products, markets, channels,
and competitive strategies and tactics. This report is intended for senior decision makers who are developing embedded
technology, including those in the following roles:
CEO or other C-level executives
Corporate development and M&A teams
Marketing executives
Business development and sales leaders
Product development and product strategy leaders
Channel management and channel strategy leaders
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executive summary
The global market for IoT services amounted to $XX in 2016. VDC estimates that this market will grow at a five-year
CAGR of 28.8%, resulting in $XX in revenue in 2021.
The automotive and transportation market is
currently the largest vertical market and will be the
fastest growing through the forecast period with
a CAGR of 39.4%. The vertical markets with the
highest installed bases of heavy machinery, such
as the medical device and industrial automation
markets, will also see robust growth through 2021

The geographical split of IoT service revenue was fairly even in 2016, with $XX attributed to the Americas region,
$XX attributed to EMEA, and $XX attributed to APAC. The APAC region will see the strongest growth through 2021,
expanding at a CAGR of 44.8% and gaining 4% of total market share relative to the Americas and EMEA regions.

VDC projects that the global market for IoT

$XX

services will grow from $XX in 2016 to
$XX in 2021 at a CAGR of 28.8%.

2021

$XX
2016

Key Findings
The IoT services market is unique in that it is one of the fastest growing markets under study within the IoT
& Embedded Technologies group at VDC, and also one of the largest due to revenue generation from the
massive (and growing) installed base of IoT devices, rather than yearly unit shipments.
$XX to $XX in 2021 at a CAGR of 36.3%, due to its lucrative applications in the industrial and medical
markets.
Data collection and storage will grow the least quickly due to the commodity nature of storage services, but
growth will still occur at a rapid 25.3% CAGR as more IoT organizations move their operations to managed,
network-based storage solutions.
“Finding new strategic opportunities or services-oriented business models” is the leading driver of IoT
adoption among members of the non-engineering management at OEMs and embedded systems
integrators. For engineering managers, this driver is as important as enterprise/customer requirements.
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About vdc research
Founded in 1971, VDC Research provides in-depth insights to
technology vendors, end users, and investors across the globe.
As a market research and consulting firm, VDC’s coverage of
AutoID, enterprise mobility, industrial automation, and IoT and embedded technologies is among the
most advanced in the industry, helping our clients make critical decisions with confidence. Offering
syndicated reports and custom consultation, our methodologies consistently provide accurate forecasts
and unmatched thought leadership for deeply technical markets. Located in Natick, Massachusetts, VDC
prides itself on its close personal relationships with clients, delivering an attention to detail and a unique
perspective that is second to none.
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